
AVMASTER  
 

A B A N D O N E D  V E H I C L E  M A N A G E M E N T  
S O F T W A R E  

 

 

AVMaster is for use by Local Authorities who 
wish to effectively and efficiently deal with the 
increase in administration workload brought 
about by increasing numbers of abandoned 
vehicles seen over recent years. 
 
Why are users so impressed with AVMaster?  
 
• Easy to Use with Minimal Training 
• Manages Administration Workload with Ease 
• Automatic Status Tracking of Vehicles 
• Reduces time spent administrating cases 
 
Why do users choose AVMaster?  
 
• In-Built wizard cross-checks the database during 

case creation 
• Standard Forms and Letters are easily set up for 

ANY type of situation 
• In-Built Visit Forms and Contractor Request 

Sheets 
• Directly Email Vehicle Removal Form 
• New Notices/Letters can be set up in-house and existing ones edited using the Built-In Developer 

 
Why you should choose AVMaster NOW!  
 
• To maximise your Management of Abandoned Vehicles 
• To Maximise Personal Efficiency 
• To take the Stress created by Administration Overload out of your Work Environment  
• Because our price is a STEAL –  from £ 950 

 
Fully networked - no additional cost per user 
Availability - Immediate - with NO lead time - the download is fully working. 

 

MCS programs represent state of the art software at cost effective prices. Our knowledge and experience is made readily 
available to our users at the touch of a button.  
 
We have been in the Software Design Business for over 12  years and our high quality p roducts prove that we know what 
we’re doing.  References and endorsements from our current satisfied customers are available upo n request. 

 
Download a Fully Working 30 day 

demonstration version of AVMaster from our Web Site...  
www.mcs.org.uk 



AVMaster –  Sample Reports 

Visit Report Form 
 
Options include 
 
Print Blank Form 
Visit Form 
Completed Visit Form 
 
 

 

 
Information Sheet 
 
Options for all our reports include runtime filters 
 
This particular report also allows you to select what  
information you want printed 
 
These are ONLY a few of the reports available ready-to-run on the 
system, you can also print Notices/Letters and add your own and/or 
modify existing formats!  

 

Management Computer Systems Limited 
62, Chine Walk 
Ferndown 
Dorset 
BH22 8PX 

Phone: 01202 890659 
Fax: 01202 890639 

Mobile : 07710 482402 
Email: avm@mcs.org.uk 

Web Site : http://www.mcs.org.uk 

Main Features 
 
AVMaster is user friendly  - designed from the ground-up with the user in mind AVMaster follows standard windows behaviour 
reducing training requirements, where appropriate Wizards and Shortcuts  have been included. Brief help messages automatically pop-
up as the mouse moves over the screen, full context sensitive help is always available at the press of a button. As for the capabilities of 
AVMaster - don’t be misled by it’s ease of use - IT’S ALL THERE just see for yourself!  Being fully compiled, AVMaster flies along at 
light speed! 
 
Add Wizard –  Our in-built wizard is used during the creation of a new case.  As Vehicle Registration Number and Street Name are 
entered the wizard automatically cross-references the database to see if the vehicle is already on file .  If found or listed the user 
may elect to exit the wizard and open the found case or continue.  Carrying out both operations at the same time immediately reduces 
administration time! 
    
Browse Screen –  Allows you to view cases by Status (open, late, or closed) for all cases or for a specified Officer. Further options 
allow you to find records by Street, Vehicle Registration Number, User Reference, System Reference or Registered Keepers Name. 
Each listed case displays current vehicle status, whether the vehicle has been visited, if visited the vehicle condition and required 
action, whether action is required immediately and current locale/stage.  Further information for the highlighted case is also displayed 
including vehicle information, informant information, Street Name, local landmark/junction details and more..... This single screen 
allows you to visually monitor all cases on file including their current stage  (automatically calculated by the system). 
 
Records –  Against each case the current status and pertinent information concerning the case is automatically displayed at the top of the 
record. Any number of individual case notes and up to 99 digital images may be stored against each case. Various actions taken and 
letters printed are automatically logged for reference.  VQ4 forms can be printed or created for Electronic File Transfer.  The system 
also has built-in capability to import returned VQ7 files containing Registered Keeper Details. 
 
Other Information  
 
All Letters/Notices used in the system may be edited/copied and new letters added using a built in Letter Manager/Developer . This is a 
very powerful mail-merge system, that allows for a level of complexity not possible in most leading word processors. Fields from 
multiple files may be simply dragged and dropped into position or inserted into formatted text, conditional fields can be set -up... over 
90 in-built functions are provided - It’s even possible to add/print bar codes! 
  
In-built ready to run reports print full case details and provide summary listings and management analysis/summaries including 3d 
Bar Charts. 



Unlicensed Demonstration Version - Private & Confidential

Abandoned Vehicle Case Details

AV000001 System Ref 000001

Case Officer Darron C Pitman

RETURNED   19/12/2001
Vehicle Returned - Complete Admin/Close Case

Site/Car Details

Highway

31/07/2001
XYZ

Black    £ 10,000
Chine Walk - Ferndown MR2

Toyota PJI6148  Flat Tyres

outside number 62 opposite the bus stop half way 
along the road.

Informant Information

Call Info 01/12/2001
Mr D Pitman 890659

General Public has been there for over a week and vandals are stripping parts

Visit Information

Date 05/12/2001 Target 04/12/2001 Assessment Runner
By Darron C Pitman
07 Day Notice

 Immediate Removal
general area needs a tidy up from the cleansing dept

Please remove glass around vehicle and any other 
parts relating to the vehicle.
2nd Visit Scheduled For : 14/12/2001

Keeper/Land-Owner Details

2nd Visit Scheduled For : 14/12/2001 20/05/2002
Keeper Details found 25/08/2001

Mr Pitman Darron
Keeper Details Land Owner Details20/05/2002

62 Chine Walk
Ferndown
Dorset
BH22 8PX

Contractor Information

A Contractor contacted 05/12/2001
Vehicle Removed : 13/12/2001 - Target Date for Removal : 17/12/2001
Vehicle Returned : 19/12/2001
AV000001
19/12/2001    Days Stored 5    Storage £ 60.00

    Other1 £ 50.50  Removal £ 30.00

   Amount £ 140.50

 Paid

Admin Note

Awaiting Payment before closing case.
Action/Letter Log

28/03/2002  5:29 PM DVLA Request For Information
24/04/2002  9:30 PM Notice - AV Remove ONLY
27/04/2002  1:57 AM Contractor Request Sheet run by Darron C Pitman : STORE VEHICLE
05/06/2002 10:37 PM Contractor Request Sheet run by Darron C Pitman : STORE VEHICLE
05/06/2002 10:37 PM Emailed : Contractor Request Sheet run by Darron C Pitman : STORE VEHICLE
05/12/2001  4:06 PM Contractor Contacted Date entered by Darron C Pitman

Case Logged : 01/12/2001 by Darron C Pitman
Last Modified : 28/05/2002

Printed 13/06/2002 at 12:30am using AVMaster ver 3.3b (for more information - MCS Ltd - http://www.mcs.org.uk  tel 01202 890659)



Office Details entered/updated on computer - Visit Sheet Re-Printed for Checking

AV
00

00
01

05/12/2001

05/12/2001If Immediate Action is required or Dangerous - Print Contractor Removal Request Form

Printed 13/06/2002 at 12:31am using AVMaster ver 3.3b (for more information - MCS Ltd - http://www.mcs.org.uk  tel 01202 890659)

Management Computer Systems Limited
AV000001

Logged 01/12/2001
System Ref 000001

Case No.Environmental Health Department
Abandoned Vehicle Section

Abandoned Vehicle - Completed Visit/Report Form
Visit By 04/12/2001

Informant Information 01/12/2001
(General Public)  Mr D Pitman  890659

Case Officer Mr Darron C Pitman

Visit Information Notice : 07 Day Notice

Vehicle Assessment
Type Not Responsible

Council Land

Vehicle Details

Highway

Street Name

District

Chine Walk

Ferndown

    10,000

has been there for over a week and vandals are stripping parts

outside number 62 opposite the bus stop half way along 
the road.

Please remove glass around vehicle and any other parts 
relating to the vehicle.

general area needs a tidy up from the cleansing dept

05/12/2001

Car

PJI6148

Toyota

MR2

Black

XYZ

31/07/2001

20/05/2002

25/08/2001

Mr Pitman Darron 21/05/2002
62 Chine Walk
Ferndown
Dorset
BH22 8PX

Make

Not Known
Private Land

Expiry Date             /            /

Landmark/Nearest Junction
Burnt-Out

Reg No
Vehicle Not Found

Wreck

Dangerous
Colour

RunnerModel

Required Action
Approx Value £
Tax Disc Ref

Immediate Removal

Remove/STORE

Remove/DESTROY

Debris - requiring collection by Contractor Other Information Flat Tyres

Photo Reference
Numbers DSCF0040.JPG DSCF0016.JPG

Signed Darron C Pitman

Owner Trace

Date Sent

Returned Date Collected

Date   Scrapped / Sold /        / /        /

Keeper Details Letter Sent

Police PNC
Name/

DVLA
Address


